
Find Out About Others 
Buying Houses

Experience My 
Parents Buying a 

House

Hear About 
Financial Hints

Hear Disaster 
Stories

Remember the 
Home Touring 

Process

Hear Stories from 
Friends Who Are 
Buying a House

Hear About 
Certain School 

Districts

Hear Stories 
While Helping 
Friends Move 

In

Hear About a 
Particular 

Realtor/Loan 
Officer

Listen to 
Stories About 
Mult iple Offers

Listen to 
Friends 

Complain 
About Prices

Figure Out If/When I Can Afford a House

Assume I Can Never 
Afford a House

Feel Frustrated 
with Cost of 

Housing

Feel Satisfied 
with Renting

Believe I Won't 
Ever Make 

That Kind of 
Money

Contemplate 
Possibility of Buying a 

House

Think About 
Buying House 
as a Rental

Feel Excited 
Raise/New Job 
Allows Me to 

Do This

Feel Surprised 
That a Friend 

Bought a 
House

Discuss 
Possibility with 

Spouse, 
Parents, Frnds

Figure Out the Possible Costs

Ask Realtor, 
Loan Officer for 
Down Payment 

Estimate

Calculate How 
Much Down 
Payment I 

Would Need

Assume Other 
Costs Will Be 

Same as 
Renting

Understand a 
Litt le About 

Property Taxes

Ask Realtor, 
Loan Officer for 
Mo. Payment 

Estimate

Use Mortgage 
Calculator to 

Estimate 
Payments

Read About 
Sales Prices

Divide Costs by 
Number of 

People 
Vacationing

Subtract the 
Rental Income 
from the Costs

Figure Out 
When I Could 

Save That 
Much

Start Saving to Buy a 
House

Start Savings 
with Bonus, 
Winnings

Start Savings 
with 

Inheritance, 
Gift

Start By Saving 
a Certain 

Amount Each 
Month

Start by Setting 
Aside a Certain 
Amount Each 

Paycheck

Decide to Buy a House

Discuss Pros and 
Cons of Buying

Feel Afraid of 
the 

Responsibility

Believe a 
Home is a 

Place to Set 
Down Roots

Believe a 
Home is an 
Investment

See If We 
Agree About 
Reasons to 

Buy a House

Figure Out How 
Comfortable I 
Am with Costs

Try to Find Out If Now 
Is a Good Time to Buy

Believe in 
Buying Low, 
Selling High

Talk to People 
About Housing 

Market

Read Articles 
About Housing 

Market

Feel Caught Up in the 
Excitement of Buying 

a House

Wonder If I'm 
Getting Too 
Caught Up

Feel Incredibly 
Excited About 

Buying a Home

Explore Where to Look for a House
Find Out About New 
City/Town I'm Moving 

To

Feel Excited to 
Move There

Feel Afraid to 
Move There

Learn About 
Any Cultural 
Things There

Learn About 
the Climate

Learn About 
the School 

Districts

Learn About 
the Future 

Plans/
Possibilities

Learn About 
the 

Neighborhoods

Yearn to Live in a 
Certain Neighborhood

Yearn to Live in 
a Certain 

Neighborhood

Find Area I Can Afford

Find Out Which 
Areas I Can 

Afford

Decide if 
Something is 
Worth Paying 

Extra

Calculate How 
Much I Can 

Afford

Look in Areas I 
Can Afford

Find Area Close Enough to Work by 
Public Transit

Find Out 
Commute Time 

by Public 
Transit

See If Public 
Transit Will Get 

Me Close 
Enough

Find Out 
Where Public 

Transit Is 
Available

Find Out How 
Long It Takes 

to Drive 
Someplace

Find Out About 
Transportation 

Options

Set a Commute 
Time Threshold

Worry About 
Commute Time

See Which 
Areas Will 

Work for My 
Commute Time

Find Area with Good 
Schools

Find Out If My 
Child Can Get 
In to a School

Look Up 
District Test 

Scores, 
Ratings

Talk to People 
About Schools 
They Chose

Find Out Costs 
for Private 

Schools in Area

Investigate 
How Good 

Public Schools 
Are in Area

Worry About Feeling 
Comfortable in A 
Neighborhood

Find Out About 
Noises in a 

Neighborhood

Explore a 
Neighborhood 
to See How It 

Makes Me Feel

Talk to People 
About Good 

Neighborhood 
for Me

Decide What 
Neighborhood 

Makes Me 
Comfortable

Worry About 
Making Friends

Look for Area with 
Nice Social Aspects

Look for Area 
with Popular 

Coffee Shops

Look for Area 
with Good Art 

Galleries

Enjoy Good 
Coffee Shop 
Conviviality

Enjoy Art 
Gallery "Open 
Night" Social 

Aspect

Look for Safe Areas

Desire a Quiet 
Neighborhood 

Away from 
Busy Roads

See a 
Neighborhood 

at Night to 
Judge Safety

Look at Police 
Reports for a 
Neighborhood

List My Criteria for a House
Specify House Size, 

Bedrooms, Baths

Envision The 
Size Kitchen I 

Want

Consider 
Porches, 
Screened 
Rooms

Determine 
Whether 

Multiple Stories 
Are Okay

Decide About 
Living Room/
Family Room/
Dining Room

Think About 
How I Use My 

House

Decide How 
Many 

Bathrooms I 
Want

Decide How 
Many 

Bedrooms I 
Need

Prefer Certain 
Architecture Styles

Prefer Certain 
Architecture 

Styles

Discuss Yard 
Requirements

Envision My 
Garden

Remind Myself 
About Garden 

Chores

Talk About 
Sun/Shade

Consider 
Needs of Pets

Consider 
Needs of Kids

Talk About 
How I'll Want to 
Use the Yard

Specify Planned 
Community or Not

Desire Gated 
Community or 

Not

Specify 
CC&R's Not 

Willing to Live 
With

Specify Range 
for Monthly 

Dues

Decide on a Price 
Range to Look In

Decide on a 
Price Range to 

Look In

Specify 
Neighborhoods, 

Districts

Choose a 
School District

Specify Which 
Neighborhoods 

to Look In

Aim to Have Proximity 
to Certain Things

Desire 
Proximity to 

Public Transit

Desire 
Proximity to 
Recreation 

Paths

Desire to Be 
Walking 

Distance to 
Shopping, etc.

Require a 
Certain Length 

Commute

Find Likely Houses
Look at Ads

Wonder What's 
Just Outside of 
the Photograph

Wonder About 
the Location

Look at Map to 
See Approx.

Where House 
Is

Know That 
Descriptions 

Only Highlight 
the Positive

Read 
Descriptions 
and Imagine 

the Place

Admire Big Ads 
with Lots of 

Pictures

Look at Ads for 
Open Houses 
This Weekend

Decide Which 
Ads Are Worth 

Pursuing

Be on the Alert for For 
Sale Signs

Be on the Alert 
for For Sale 

Signs

Hear About a House 
for Sale from 

Someone

Hear About a 
House for Sale 
from Someone

Find a Realtor

Ask Realty 
Office for a 

Recommended 
Realtor

Decide If I  Like 
the Realtor

Judge the 
Character of 
the Realtor

Stop in a 
Realty Office to 
Find Someone

Ask Friends for 
Realtor 

Recommendati
ons

Get Likely MLS 
Listings from Realtor

Decide which 
Listings Are 

Worth Pursuing

Look Through 
MLS Listings 
from Realtor

Show Realtor 
Ads I Like

Tell Realtor My 
Criteria

Tour Likely Houses

Pick Which Houses to 
Tour

Pick Which 
Houses to Tour 

Today

Find Houses on 
a Map

Determine the 
Time Available 

Today

Make My Way to the 
House

Ask Someone 
Nearby for 
Directions

Feel Lost

Get There by 
Memory

Get Directions

Get a First Impression

Get a First 
Impression of 

the House

See What 
Jumps Out at 

Me

Note My 
Emotional 
Reaction

Look Around as 
I Arrive

Try to Imagine Myself 
Living Here

Imagine the 
Lighting at 

Different Times

Imagine Myself 
in that Bathtub!

Imagine Myself 
Entertaining 

Here

Imagine Myself 
Cooking in the 

Kitchen

Explore the Details of House

Try to Ignore 
the Paint 
Colors

Look at 
Lighting

Try to Ignore 
the Furniture, 
Artwork, Décor

Feel the 
Ambiance

Look for 
Potential 
Problems

Look at What 
Needs Doing

Look at the 
Quality of the 

House

Look for 
Telltale Signs 

of Existing 
Problems

Admire 
Landscaping

Talk to People 
About Upkeep 
of Particular 

Features

Ask Realtor 
About History 
of the House

Estimate the 
Age of the 
Appliances

Scope Out Others 
Looking at House

Scope Out 
Others Looking 

at House

Try to Get an Idea of 
the Sellers

Get Feeling for 
Sellers 

Through Their 
Décor

Wonder Why 
Sellers Didn't 

Maintain 
Something

Look at Family 
Photos 

Displayed

Discuss Pros and 
Cons of the House

Decide If I Like 
It

Decide If 
House Is Worth 

Asking Price

Make an Offer
Discuss Making an Offer

Debate What 
Price to Offer

Figure Out 
What Price 
Might Be 
Accepted

Guess Whether 
Others Will Be 
Making Offers, 

Too

Consider the 
Timing of 
Making an 

Offer

Weigh the Pros 
and Cons of 
This House, 

Location

Imagine How It 
Would Feel to 
Not Make An 

Offer

Decide If I Like 
It Enough to 
Pay the Price

Sit Down with 
Realtor to 

Discuss Offer

Feel All the Emotions 
of the Decision

Feel Joy About 
This 

Opportunity

Feel Absolutely 
Sure This is the 

Right Place

Hesitate Over 
My Feelings 
About the 

Place

Fear This Is 
Not the Right 

Place

Fear I Might 
Get In Over My 

Head

Make an Informal 
Verbal Offer to the 

Seller

Make an 
Informal Verbal 

Offer to the 
Seller

Make a Formal Offer

Put Down a 
Deposit

Make Sure 
Money Is in 
Account for 

Deposit

Find Out When 
Realtor Will 
Present My 

Offer

Sign 
Paperwork with 

Realtor

Sit Down with 
Realtor to Fill 

Out Paperwork

Wait for a Response 
on My Offer

Distract Myself 
While I Wait for 

a Response

Feel Hope That 
My Offer Gets 

Accepted

Worry Whether 
My Offer Will 
Get Accepted

Consider Counter 
Offer

Decide 
Whether to 

Accept

Look at 
Counter Offer

Find Out The 
Sellers 

Countered My 
Offer

Find Out My Offer 
Was Accepted

Find Out My 
Offer Was 
Accepted

Make Sure House Has Not Got Problems

Hire a Home Inspector

Call Inspectors 
for Quotes, 
Availability

Ask People for 
a 

Recommended 
Inspector

Schedule an 
Inspection

Schedule an 
Inspection

Inspect the House

Discuss 
Whether to Ask 

Seller to Fix 
Problems

Take Notes 
About 

Problems

Point Out 
Problems I Saw 

Before

Walk Around 
House Looking 
for Problems

Meet Inspector 
at the House

Look Into Legal 
History of Home

Look for Liens 
on the Home

Get a Title 
Search Done

Look Into Right of 
Ways

Discuss Right 
of Ways with 

Neighbor

Contact 
Neighbor Who 
Owns Property 
w/Right of Way

Find Out If I 
Need Right of 

Ways Off 
Property

Find Out If 
There Are 

Right of Ways 
on Property

Find Out About Water/
Mineral Rights

Find Out About 
Water/Mineral 

Rights

Meet the Neighbors

Tune In to 
Anything That 
Doesn't Sound 

Good

Talk to 
Neighbor About 

the 
Neighborhood

Go Up and 
Knock on 
Neighbor's 

Door

Get Neighbors' 
Contact 

Information

Work Out the 
Problems

Fill Out 
Paperwork for 
City / County

Apply for Right 
of Way

Meet with 
County Rep 

About 
Grandfathering

Figure Out How to Pay for House

Do Rough 
Calculations

Calculate 
Rough Monthly 

Payment

Guess at 
Closing Costs

Guess at 
Insurance 

Costs

Guess at Tax 
Costs

Guess at an 
Interest Rate

Go Through All My 
Sources of Funds

See If I Can 
Borrow Against 
My Retirement

See If Parents 
Can Give Me 

Funds

Decide If I Need a 
Loan

Decide If I 
Need a Loan

Decide If I Can Afford 
This Amount

Believe I 'm 
Making The 
Right Choice

Feel Scared 
About Costs

Feel Sneaking 
Suspicion That 
This Is Wrong

Get a Loan

Get My Credit Score

Get Score Sent 
to Loan Officer

Find Out What 
My Credit 
Score Is

Pay for Credit 
Score

Request a 
Credit Score

Find Out About 
Places to Get 
Credit Score

Qualify for a Loan

Ask Loan 
Officer My 
Chances of 
Qualifying

Worry That I 
Won't Qualify

Give Proof of 
Solvency to 
Loan Officer

Ask Someone 
to Write Letter
Recommend-

ation

Gather Several 
Months of Paid 

Utility Bills

Gather Several 
Months of 
Account 

Statements

Gather Past 
Years of Tax 

Forms

Ask For a 
Letter of Loan 
Qualification

Find Out from 
Loan Officer If I 

Qualify

Apply for a Loan

Worry That I 
Won't Get The 

Loan

Assume I Get 
The Loan bc I 

Qualified

Feel Frustration 
About So Many 

Forms

Feel Nervous 
About Loan at 

First

Sign 
Paperwork with 

Loan Officer

Fill Out Endless 
Paperwork

Lock In Interest Rate

Approve Loan 
Officer Locking 
In Interest Rate

Ask Loan 
Officer When 

Would Be Best 
Time

Find Out The Loan 
Was Approved

Find Out The 
Loan Was 
Approved

Start The Loan

Find Out the 
Loan Funded

Sign 
Paperwork for 

the Holding 
Company

See All The 
Extra Charges 

on the 
Paperwork

Transfer Money 
to the Holding 

Company

Get Money In 
the Right 
Accounts

Own the House

Get The Title In My 
Name

Sign More 
Paperwork for 

the Title 
Company

Celebrate Ownership

Drink a Nice 
Bottle of Wine/
Champagne

Eat A Nice 
Dinner In

Go Out for a 
Nice Dinner

Daily 
Newspaper 
Ads - written

Daily 
Newspaper 

Ads – Featured 
Home w/Pic

Sunday 
Newspaper 
Ads w/Pic’s

Sunday 
Newspaper 
Ads - written

Realty Monthly 
Magazine Ads 

w/Pic’s

Online Ads w/
Several Pics 

and Description

Online Virtual 
Walkthroughs

Link to Map for 
Ad

Link to Area 
Data for Ad

Printed Fold-
Out Map

Daily 
Newspaper 
Ads - written

Sunday 
Newspaper 
Ads - written

Realty Monthly 
Magazine Ads 

w/Pic’s

Daily 
Newspaper 

Ads – Featured 
Home w/Pic

Sunday 
Newspaper 
Ads w/Pic’s

Print Out of 
Online Ads

Listing from 
Online 

Account, 
Realtor View
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