
Team. Who needs to be involved?

Business Goals. Are we targeting measurable outcomes?

Users Goals. What do we know about our target users?

Tasks & Scenarios. What are the key work flows?

Strategy. Why will people choose us over the alternative?

USER EXPERIENCE QUESTIONNAIRE
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(Need to confirm through competitive analysis)

Our assumptions...

Busy Jobs

Have kids

Upwardly Mobile Professionals

Life Optimizers

Possibly skewing more female?
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Until we know more about the users, we won’t know if these are the right tasks. Need to do user research!
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